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. Inhouse Detection

Control No.: 345

D Customer Claim

Date Issued: 201209

|SANYO DENKI

00902010-01

Mr. Gerald De Guzman

|PRINT SPECIFICATION

WO-DRS-20-M-01691-79

o e T

INK STAIN

No ink stain

First [] Ho

Recurrence I:] Special Acceptance
No.: D For Rework

Date:

. Reject / Disposal

EQOS

Diecut

N EEj

Detaching

[:] Material
D Dimension

. Appearance

|:I Process / Method

[]
[ ] Vertical
&

Others:

QA Supervisor

s. Noemi Cepeda

L INVESTIGATIONT ANALYSIS

QA Asst. Manager

Why 1 Why 1:
2
€ why2 Why 2
o
2 |wnys 'U//A' Why 3 ’UA
5
% Why 4 Why 4
Why 5 Why 5.
Why 1 Why 1
o
% Why 2 Why 2
O
F o lwiys N/A— Why 3 !‘)/:&,
&
§ Why 4 Wiy 4
Why 5 Why 5
Why 1 Why 1
8
% Why 2 Why 2
=
. fes. SCE ATTReney  |mo fes. se€ Arracrep
w
@
E Why 4: Why 4:
o
Why 6: Why &

QA-027-F01 REV.01



¢ ;J No, 5 Ring Road LISP 11, Brgy. La Mesa, Calamba City, Laguna
“ Telephone No. (049) 545-7166 to 68
Fax No. (049) 545-6302

- KANEPACKAGE PHILIPPINE INC.

| FINAL CONCLUSION

INVESTIGATION REPORT FORM (IRF)

7 B

~ OPERator2 miSed gome Afrpeep nom
GECOKE 194 ) rmnRfIaTELy CLthn) THE EYRAL

T

Location Total Stock NG Total Good
RM
b N , H s System ’V/ 4
WIP N /ﬂ
Design / &) /A-
; Tools
Title N m
N/
e 7
s
Rework Quantity
S s e N Process . (-5 -4 m 7 f fB-D
Total Good PL; g
Rework Percentage (Good)
QAROO R ATIO 0B outby:QA arg Date Conducted: 1) []= “ PIC:;ﬂ-\IﬁYTaQrﬁ
identified Roolbause Recommendation

> Yair gtvond
fed oargle.

1st Verification of Action

G

- Vergara Ib 2. 01
2nd Verification of Action
3rd Verification of Acticn
Effectiveness of Action Y u@am 4:01: 14

Stuck on the, oyred from the corruga-

|l CORREGTIVE ACTION VERIFIGATION (To be filléd out by QA In-charge)

RSy

T

[-1Yes [INo. {m A §8 (mi.;cmeﬁ |
[1Yes [ ]No _ : _
[ Yes LINe 10 ie effeckve i

Rd¥ssue |

DATE AND

SONATURE o L 222 3104 1Y

Note: If no same defects / problems occurs for 5 consecutive deliveries, corrective action is considered effective / closed. If the same problem occurs within 5 consecutive
deliveries or 3rd verification of action still not yet implemented, Investigation Report shall be re-issued to the affected department to provide new improvement action.
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INVESTIGATION REPORT FOR INK STAIN OF
SANYO DENKI 00902010-01 PRINT SPECIFICATION

W1- No ink stain occurs during trial run and beginning of mass production

W2- In the middle of mass production they found ink stain.

DIRECT CAUSE
PROCESS/MATERIAL W3- Operator immediate clean the cyrel and they found that the caused of ink stain is the

long hair strand stick in the cyrel.

W4- Possible the hair strand is from the materials issued, because its long hair.

W1- Operator separate the affected of ink stain that they trap during sampling.
INDIRECT P 4 e N

CAUSE

(OUTFLOW) |w2- They did not think that they missed some affected item because they immediately
PROCESS/MATERIAL |clean the cyrel upon detection.

PRODUCTION CORRECTIVE ACTION

Immediately clean the cyrel and remove the long hair strand.
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